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What To Do If You Have A Complaint?
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The Financial Services Authority (FSA)
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Whose Products Do We Offer?
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Which Service Will We Provide You With?
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What Will You Have To Pay Us For Our Services?
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Who Regulates Us?
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Are We Covered By The Financial Services Compensation Scheme (FSCS)?
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http://www.fsa.gov.uk/register
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Terms of Business

The Financial Services Authority
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Our Service
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Complaints and Compensation
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Payment For Our Services
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Handling Client Money and/or Insurer Money
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Cancellation of Insurances
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Conflict of Interests
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Termination of authority
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Your Responsibilities
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Confidentiality of Personal Data
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Claims Handling Arrangements
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UK Money Laundering Regulations (1993)

Status
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