
TERMS AND CONDITIONS

Europ Assistance Holdings Limited will provide the services and benefits described in this Policy:
• during the Period of Cover,
• within the Territory,
• following payment of the premium,
• on the basis of the details You have supplied and subject to the following terms, conditions and exclusions,

together with any applicable endorsements, all of which We recommend You read carefully, to ensure this
policy meets Your individual requirements.

This policy is underwritten by Europ Assistance Insurance Limited, Sussex House, Perrymount Road, Haywards
Heath, West Sussex UK RH16 1DN.
This insurance is effected in England and is subject to the Laws of England and Wales.
To ensure We are consistent in providing Our customers with quality service, We may record Your telephone call.
Europ Assistance Insurance Limited and Europ Assistance Holdings Limited is authorised and regulated by the
Financial Services Authority. 

MEANING OF WORDS

Below are certain words that have a specific meaning in this Policy and wherever these words appear they have
the following meaning:

“Breakdown” 
means unforseen mechanical breakdown, accidental damage, vandalism, fire, theft or attempted theft, flat
battery, or accidental damage to tyres, occurring during the Period of Cover within the United Kingdom.

"Conditions of Claim" 
means those conditions set out in this Policy.

"Hire or Reward" 
means any public or private hire which includes any payment in cash or kind by (or on behalf of) passengers
which gives them a right to be carried, excluding car sharing schemes.

"Home" 
means the address where You live in the United Kingdom.

"The Party/Your Party" 
means the persons including You, travelling with You in the Vehicle.

"Period of Cover" 
means the period covered by this Policy being 12 months from the date of inception of this Policy.

"Policy" 
means Your ALPS Road Rescue Policy as set out in this document. 

"Resident of the United Kingdom" 
means a person living permanently in the United Kingdom or a person employed by a company having its
registered office in the United Kingdom. 

"United Kingdom/UK" 
means England, Scotland, Wales, Northern Ireland, the Channel Islands and the Isle of Man, excluding territorial
and international waters.

"Vehicle" 
means the vehicle specified by You as being eligible to receive services under this Policy.

"We/Our/Us/Europ Assistance" 
means Europ Assistance Holdings Limited, Sussex House, Perrymount Road, Haywards heath, West Sussex
RH16 1DN

"You/Your" 
means the person named on the related policy when driving the Vehicle or any other person driving the Vehicle
with the owners consent. 

DETAILS OF SERVICES

Service in the UK

UK Claims Procedure and Conditions

If You are unfortunate enough to Breakdown, please follow these simple steps:

1. Telephone Europ Assistance on the following helpline number 0800 358 4922
2. Advise the operator that You are an Auto Legal Protection (ALPS Road Rescue) policyholder
3. Quote Your Vehicle registration number
4. Advise the operator of the location of Your Vehicle and the nature of the fault.

Europ Assistance will then advise how to proceed and what form of assistance would be the most appropriate.

Remember to always call Europ Assistance first. Please do not go ahead and make Your own arrangements as
Europ Assistance cannot reimburse costs incurred without prior authorisation.

Roadside Assistance

If You are stranded on a public highway (or other road or area to which the public has the right of access)
because Your Vehicle has had a Breakdown, We will send Our contractor to help You.

We will try to repair Your Vehicle at the roadside. Roadside includes labour at the scene of the Breakdown (but
not labour at any garage to which the Vehicle is taken).  

If We cannot repair the Vehicle at the roadside, and We believe repairs are unwise or cannot be completed within
a reasonable time, We will take the Vehicle and up to 8 people to a destination of Your choice within 10 miles
from the scene of the Breakdown. If You have no preferred destination, We will take the Vehicle to a nearby
garage. If You wish the Vehicle to be taken to any other destination, You will have to pay for the towage costs for
the whole distance. 

If You need to leave Your Vehicle at the garage We will reimburse You for taxi fares up to 20 miles (a receipt must
be provided to us). 

Roadside does not cover: 

• Breakdowns which would be prevented by routine servicing of Your Vehicle
• Vehicles used for Hire or Reward 
•   Replacing tyres or windows 

•  Missing or broken keys. We will arrange for roadside assistance and local recovery if appropriate. However,
you will be responsible for paying any incremental costs. 

•  The cost of ferry crossings, road toll and congestion charges
•  Vehicles being demonstrated or delivered by motor traders, or used under trade plates 
•  Vehicles which, according to our patrol or contractor, had broken down or were unroadworthy before You

took out Your Policy
•  Vehicles which Breakdown within 1/4 mile of Your Home address or where You normally keep the Vehicle 
•  Contaminated fuel problems. We will arrange for Your Vehicle to be taken to a local garage for assistance, but

You will have to pay for the work carried out 
•  The cost of parts, fuel or other supplies
•  Any vehicle storage charges incurred when You are using Our services.
•  Labour at any garage to which the Vehicle is taken
•  The tow or transport of any Vehicle, which, in Our reasonable opinion, is loaded beyond its legal limit.
•  Any Vehicle in a position where We cannot work on it or tow it, or wheels have been removed, We can

arrange to rectify this but You will have to pay the costs involved.
•  Any animals in Your Vehicle, please note that their onward transportation is at Our discretion and solely at Your

risk. We will not insure any animal, including livestock in transit, during any onward transportation We undertake.
•  More than six call outs in any one Period of Cover.

Vehicle Recovery

Recovery has the same terms and conditions as Roadside but with the following variations: 

If We cannot get Your Vehicle repaired locally within what We deem to be a reasonable time, We will take the
Vehicle and up to 8 people Home or to a single address anywhere else. If there are more than 5 people this may
require two separate vehicles. An adult must accompany any persons under the age of 16. 

You can use Recovery if You are ill, and there are no passengers who can drive the Vehicle, so that You cannot
continue Your trip. You must show Us a doctor’s medical certificate confirming Your inability to drive (in these
cases, We will provide this service as We see fit). 

Message Relay
If We have been contacted in connection with a Breakdown, We will relay up to two telephone messages to Your
family members, friends or business associates to advise of unforeseen travel delays.

Recovery does not cover:
• Any Vehicle which in Our reasonable opinion was broken down or unroadworthy at the time You took out

Your Policy. 
•  The use of Recovery as a way to avoid paying repair costs. 
•  A second Recovery if We consider that the original fault of a first Recovery has not been properly repaired.
•  Service within 24 hours of commencement of this Policy.
•  More than six call outs in any one Period of Cover.

Doorstep

Doorstep has the same terms and conditions as Roadside but with the following variations: 

Doorstep allows You to use Roadside within 1/4 mile of Your Home address or where You normally keep the Vehicle. 

Doorstep does not cover:

• the rectifying of failed or attempted repairs; 
• the reimbursement of taxi fares; 
• Service within 24 hours of commencement this Policy;

Onward Transportation

Onward Transportation benefits must be arranged at the time of the Breakdown and cannot be requested later. 

You are entitled to one of the following extra benefits once We have decided that We cannot get the Vehicle
repaired locally:
• Replacement car hire
• Alternative transport costs
• Hotel accommodation

You can use the Onward Transportation benefits from Your Home address or within a quarter of a mile of Your
Home address. This excludes incidents where We have been called to rectify failed repairs.

Replacement car hire

We will pay for:
• Up to One day’s hire cost of a manual car of similar cubic capacity to Your Vehicle up to 1600cc for the

duration of the repairs to the Vehicle in accordance with Your Onward Transportation entitlement, for one
incident. Please Note: Hire cars are not available with dual controls.

• Insurance (including collision damage waiver)

Replacement car hire is subject to availability and Our supplier’s terms and conditions, which will usually include:
1. Age limits
2. The need to have a current driving license, and, if held, a driving license photo card, with You
3. Limits on acceptable endorsements
4. The need to provide a valid credit card number (Alternatively, the car rental provider will require a deposit of no
less than £50 and may also undertake a simple credit check, before releasing the vehicle to You)

Hire cars are not usually available with a tow bar, and therefore Your caravan or trailer will, if eligible, be recovered
under Recovery with Your broken down Vehicle.

If We decide that a hire car is not a practicable solution for any reason, hotel accommodation or alternative
transport will be provided instead. 

Alternative transport
We will reimburse You for standard class rail or other transport of our choice for up to 8 people to reach the end
of their journey within the UK. We will pay up to £150 a person or £500 for a group whichever is less. 

Hotel accommodation
We will arrange and reimburse You for one night’s bed and breakfast for up to 8 people in a hotel of our choice. 

We will pay up to £150 a person or £500 for each Party whichever is less.
You will have to pay for any extra hotel or transport costs.
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Special medical assistance 
Onward Transportation also provides special medical assistance. If You or one of Your passengers is taken into
hospital more than 20 miles from home We will arrange and pay for overnight accommodation for the other
passengers, as described in ‘Hotel accommodation’ above.
We will also arrange for an ambulance to take the patient to a local hospital near to their home once medical
permission has been given. Special medical assistance is not available for planned hospital visits.
What is not covered:
• A second use of the Onward Transportation benefits if the original fault has not been properly repaired 
• Other charges arising from Your use of the hire car, such as fuel costs, deposit, any insurance excess

charges, collecting and returning the vehicle and any costs due to You keeping the car after the agreed
period of hire (You must settle these charges directly with the supplier) 

• If You require a second or any other type of vehicle We will try to arrange this for You, You will have to pay
for any additional costs

• If You are unfortunate enough to have an incident with the hire vehicle and You make an insurance claim,
You will be responsible for paying any excess

• Service within 24 hours of commencement of this Policy.
Policy Requirements and Limitations
Credit card details
We will require Your credit card details if We arrange a service for You which is not covered by Your Policy and
for hire cars. If You do not provide Us with Your credit card details Europ Assistance will not be able to provide
certain services which will be notified to You when credit card details are requested.
Motorcycles
The policy covers motorcycles on the same basis as other eligible vehicles. However, it is not possible for Us
to hire a motorcycle if a replacement vehicle is required. A hire car or alternative transport will be arranged,


